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Twitter Account Types: News Feed

ωUse your most frequently updated quality content

ω5ƻ bh¢ Ψŀǘ ǊŜǇƭȅΩ ǳǎŜǊǎ ŦǊƻƳ ǘƘƛǎ ŀŎŎƻǳƴǘ

ωDo NOT follow people back from this account; follow your own accounts

Create a News Feed from RSS



Twitter Account Types: Celebrities

ωMake it a job requirement to have a Twitter profile

ωGive them freedom to be human (i.e. complain about their commute)

ωGet them to interact with their followers (follow them back, at reply, DM, etc.)

Force Celebrities to Create Accounts



Twitter Account Types: Employees

ωSet some ground rules about 
proprietary information

ωUnderscore that company grievances 
should be addressed with Human 
Resources

ωProvide information to employee about 
libel/slander and the consequences

ωAllow them to promote the company 
and the competitor

ωAllow them to be genuine and 
personable

ωGive them freedom to be themselves in 
all aspects of their lives

ωUnderstand and accept that mistakes 
and issues will occur

ωDo NOT officially endorse them

Allow Employees to Tweet



Twitter Account Types: Brand Persona

ωCreate a character that your audience 
can connect with personally

ωSpend time to create a decent avatar

ωMimic your brand perception or mimic 
the target audience demographic

ωCreate a detailed personality, writing 
style, interests, etc. for the persona

ωBe sure to have the persona engage 
ǿƛǘƘ ǘƘŜ ŀǳŘƛŜƴŎŜ Ǿƛŀ Ψŀǘ ǊŜǇƭƛŜǎΩΣ ΨŘƛǊŜŎǘ 
ƳŜǎǎŀƎŜǎΩΣ ŀƴŘ ŜǾŜƴ ǎŜƴŘ ŜǾŜƴǘ ƛƴǾƛǘŜǎ

ωYŜŜǇ ǿƘƻΩǎ ōŜƘƛƴŘ ǘƘŜ ΨǾŜƛƭ ƻŦ hȊΩ 
private, always

ωDo NOT allow those behind the veil to 
inject personal opinions inconsistent 
with the brand persona

ωaŀƪŜ ƛǘ ȅƻǳǊ ōǊŀƴŘΩǎ ǎƻŎƛŀƭ ƳŜŘƛŀ ŦŀŎŜ

Create a Brand Persona



Get Big Fast: Promote Your Profiles

ωUse your readership of print media to promote your twitter profile

ωUse your viewership of television to promote your twitter profile

ωPromote your twitter profile to your listeners via radio

ω5ƻƴΩǘ ŦƻǊƎŜǘ ǘƘŜ ŜŀǎƛŜǎǘ ƻŦ ǘƘŜƳ ŀƭƭΧ ȅƻǳǊ websitevisitors!

Make Your Audience Aware



Get Seen: Use Twitter Directories

ωList yourself in the top Twitter 
directories

ωWeFollow, Twellow, Muck Rack, etc.

Use Twitter Directories


