Twitter for Media Companies

Brent D. Payne



Twitter Account Types: News Feec

Create a News Feed from RSS

wUse your most frequently updated quality content
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wDo NOT follow people back from this account; follow your own accounts

Horme Profile Find People Settings Help Sign out

Name CNM Breaking Mews
Location Everpwhere

C’\]\| chnn b rk Weh hitp:iicnn comf

Bio CHM.com is among the
Breaking world's leaders in online news
and infarmation delivery.

“Following =Device updates OFF 12 . 2,538,088
FAA: 3 people were aboard small Tweets 1,065
plane that collided with helicopter - Favorites
http://bit.ly/18k6xY

Actions
1043 P Aug Btk from week

hlock cnnbrk

Rescuers search Hudson for survvars after small plane, helicopter Following §
collide - hittp: it lyigwo sk O

12:18 PM &ug Stk from web QEEE%
Folice: Helicopter, small plane collide ower Hudson River - B |

it it by gwo sk ‘ H g . .

11:34 &M Sug Sth from web
RSS feed of cnnbiés tweets




Twitter Account Types: Celebrities

]
EWDkEer Home Profile Find People Settings Help Sign out

a Verified Account

andersoncoo per Name Anderson Cooper

Location Mew York
Web hitp:ffac3B0.com

Bio A behind the scenes look
#Following =Device updates OFF at"Anderson Cooper 360"

and the stories it covers,
wtitten by Anderson Cooper

. and the show's
Dear President Obama #202: The correspondets and
. . FoaUcers.
passing lane http://bit.ly/tAUwJ "
ahout & hours ago from twitterfeed 135 306!30?

followwing_profile  follovwers_profile

Force Celebrities to Create Accounts

wMake it a job requirement to have a Twitter profile
wGive them freedom to be human (i.e. complain about their commute)
wGet them to interact with their followers (follow them back, at reply, DM, etc.)




Twitter Account Types: Employees
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; B = Allow Employees to Tweet

wSet some ground rules about
proprietary information

wUnderscore that company grievances
should be addressed with Human
Resources

wProvide information to employee about
libel/slander and the consequences

wAllow them to promote the company
and the competitor

wAllow them to be genuine and
personable

wGive them freedom to be themselves in
all aspects of their lives

wUnderstand and accept that mistakes
and issues will occur

wDo NOT officially endorse them
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Hey @topheratl why isn't @cnnbrk
updating? It's been about 24 hours.
Surely you have more up to the
minute news than that?

33 minutes sao from TweetDeck

Why the hell am | on a Glloe spam list? I've been on it for several
days now. Same damn message being at'd to me. Grrrl
about 2 hours ago from TwestDeck

@rartinbowling Mot vet. | am knocking out the presentation right
nowe. [ will check when | arn done though.
about 2 hours ago from TwestDeck in reply to martinbowling

| granted you a PRT in 45 days_vou are difficult to plz! -3 - RT
@itracysamantha; @BrentDPayne Mow if we could just get that
page rank &...

about 2 hours ago from TweetDeck

Darmn. ChicagoNow.com is promoting it has 63 Posts and 346
Camments in the last 24 hours, that's pretty cooll
about 2 hours ago from TweetDeck

Dear @wefollow . . your site can't be down right now. I'rm auilding
a presentation and need a screenshot af your site. thx
ahout § hours ago from TweetDeck

@richardbarley it's my bpayne account that | have setup through
grnail.
about B hours ago from TweetDeck in reply to richardbarley

Alright, | have a roomie for Monday, another for Tuesday, and one
for Wednesday. If you need a place to crash on Thurs ar a couch
hon-Wed

about 7 hours ago from TwestDeck

@richardbarley Same as Twitter ID. Everything is consalidated to
that ID (Except banking Info, that | Keep different).
ahout 7 hours ago from TweetDeck in reply to richardbarley




Twitter Account Types: Brand Persone

=1 Create a Brand Persona

wCreate a character that your audience
can connect with personally

wSpend time to create a decent avatar

wMimic your brand perception or mimic
the target audience demographic

wCreate a detailed personality, writing
style, interests, etc. for the persona

wBe sure to have the persona engage
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private, always

wDo NOT allow those behind the veil to
inject personal opinions inconsistent
with the brand persona
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Ewikter:

" ColonelTribune

@SweetGoGo Thank you.

ahout 2 hours ago from HootSuite in reply to SwestGoGo

This seems to be a good deal for shoppers from Frugalista on
@ChicagoMow: http: /ol umi
ahout 7 hours ago from HootSuite

(@kategardiner yes, mohile.chicagonow.com . . . with better version
to come

ahout & hours ago from web in reply to kategardiner

RT @steveDahlShow RT @Bill30; Hawks hero Patrick Kane
arrested. httpc it Ay

ahout 11 hours ago from web

(@scarpetablog Great, thanks for the update
9:43 PM Aug Sth from HootSuite in reply to scarpetablog

@vueplanet Glad t's worth it
B:54 P Aug th from HootSuite

Aryone go to #Lollapalooza today? Anyone there now? How's it
going?

5:50 PM Aug Sth from HootSuite

@ieda_21 Too bad it's recurrent.
7:04 PM Aug Sth from HootSuite in reply to jeds_21

@waonderlandkat That is sad.

Horme Profile Find People Settings Help Sign oot

Name ColonelTribune
Location Chicago

Web http:ifweany faceho..
Bio The Colonel knows
Chicago. He is also a mare
gentlemanly versian af
@ChicagoTribune

15,600 362,183

following  followers

Tweets 6,413
Favorites

Actions

message ColanelTribune
block ColonelTribune

Following
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Get Big Fast: Promote Your Profile

30 cHicaGO TRIBUNE | SECTION 1 | THURSDAY, MARCH 19, 2009 ~ o

Chicago Tribu
e il Founded June 10, 1847
' ’l g Yf'__: iA Find us on Twitter:

iy &= e @twhunter, Publisher @GerryKern, Editor
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(AR L) 15T @BruceDold @ijhirt
e AR Nak o Editorial Page Editor Managing Editor
Ftesee LRl e | _ @Billso @jwinnecke

AN 48} dall Editor/ Digital Media Associate Editor

e Make Your Audience Aware

wUse your readership gfrint mediato promote your twitter profile
wUse your viewership délevisionto promote your twitter profile

wPromote your twitter profile to your listeners viadio
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Get Seen: Use Twitter Directories

= Use Twitter Directories

wList yourself in the top Twitter
directories

wWeFollow Twellow Muck Racketc.

wefollow



